MTRACK

) MAINTENANCE MANAGEMENT SOLUTION

Our user friendly, all-in-one maintenance management solution boosts productivity and simplifies

your processes. Handle service requests, schedule preventive maintenance tasks, manage assets

and inventory and view reports and analytics in a single system.

ASSETS & EQUIPMENT

* Manage all your assets and
equipment

e Track run time (linked to BMS),

maintenance and service costs and @i®

service downtime r@ 1
 Upload schematics, service reports

and other documents for easy -

retrieval {

SERVICE REQUESTS

e Users can create service requests P
using their mobile phones or &)
computers \?%

 Attach photos for easy % 'q)

identification of issues i
* Users receive updates each time
the status of their request

changes

WORKFLOW

* Supervisors receive alerts when service

requests are logged ('
e Assign work orders to technicians and (g = 4
send them alerts MTRACK

NEW

* Technicians update the work order JHORK

when the job is in progress/complete
» Users get alerted when the status of
their requests change

INVENTORY
* Manage inventory min/max = = "

levels

_-‘ , - : =

¢ Receive alerts when

minimum levels are reached

¢ Invenfory quantities get
updated each time the item
is used in a work order

WORK ORDERS

* Auto generate work orders
when service requests are
received

¢ Schedule preventive
maintenance work orders

* Create checklists and assign
them to work orders

REPORTS

* Dashboard Summary
e Inventory Levels

* Track Assets and Equipment E
* Retrieve Maintenance History -_..I-I__
* Work Order Summary .
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MTRACK WORK ORDER PROCESS
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